SMG Southern California Sales Blitz
ID#:___________

Good Morning/Afternoon, this is (caller first and last name) calling from SMG. 

SMG is responsible for managing the convention centers in Long Beach, Ontario and Palm Springs as well as The Grove of Anaheim.  The reason for my call is that we are very interested in your event needs and if you would allow me a few moments of your time, I would like to gain a better understanding of where we may be of assistance to you and your group.  We are will also be drawing from all respondents for a number of thank you prizes.

Are you familiar with SMG?
YES
NO

If yes…great! Any comments I can note on your experience with SMG or is there anything in particular I can do to help you better understand how SMG can be of service to you and your group? (Note response and take action accordingly).  

If no…SMG is the company responsible for managing 40 convention centers around the world, including the Moscone Center and Atlantic City and Miami Beach Convention Centers to name a few.

Do you have any events that could consider a center venue in Southern California?

If No…find out where they do travel so as to leverage for other SMG destinations.

If Yes…Great! How many different events could consider a center venue in Southern California?__________________________

In considering Southern California…could:

Long Beach be a consideration? 
YES
NO

Action:
KIT
PROPOSAL
CONTRACT


Palm Springs?


YES 
NO

Action:
KIT
PROPOSAL
CONTRACT

Ontario?



YES
NO

Action:
KIT
PROPOSAL
CONTRACT


The Grove of Anaheim (“Sun”)
YES 
NO

Action:
KIT
PROPOSAL
CONTRACT

[Action can be sales kit, proposal, contract – come back to at end of the script]

Do you have any upcoming events that could consider a center venue in Southern California?______________________

What is the name of the event you are referring to?_____________________________________________________________

How many people will be in attendance?______________________________

How many rooms will you need on peak night?__________________________

Do you have exhibits?

YES

NO

If Yes…How many booths or tables do you need and what size?_____________________________________

How many people will be in attendance at the general session?_______________________________________

How many people will be in attendance at the largest food and beverage functions?_____________________________

Are you presently in the site selection process?_________________________________________________________

If yes…then proceed with normal information gathering as to buying process etc. as well as determine more specifically who they may be interested in based on criteria matching of meeting needs to SMG center.

If no…when will you begin your site selection search? (Trace Date)____________________________________________________

Action (pertaining to above):

If you are not in the site selection process…would you be interested in receiving information from [venues that you could consider that also match your criteria]? – (Note in “Action” above and trace accordingly for the time they will begin site selection)

Would you be interested in receiving information on all SMG managed convention centers?
YES

NO

Notes:

Sls Initials:_______   Complete Dt:________


Trace Date:__________________


___Hot (interested, book within one year)


___Warm (interested, book within two years)


___Cold (interested, book after two years)


___NO Interest








