CenturyTel Center Turnstile

 Operations Plan

SCOPE:
An informative plan to communicate placement and removal of the CenturyTel Center’s Tomsed model # TUT – 65RTB portable free exiting turnstiles.

TURNSTILE:
Definition provided by the International Association of Assembly Managers “Glossary of Terms” sections 9-2. Defined as “a device that can keep the flow of an entering crowd at a controllable level, count the number of patrons passing through, and discourage or prevent unauthorized entry. Usually in the form of a rotating set of arms, permitting only one patron per arm, they can be either permanent or portable”.

DESCRIPTION: CenturyTel Center utilizes up to fourteen (14)  Tomsed model # TUT – 65RTB portable free exiting turnstiles. These turnstiles measure 37.5” in height (from floor to the top of the turnstile) and 17.0” clear width of passage space (from inside of railing to the inside of the turnstile).

GENERAL:
The Tomsed model # TUT – 65RTB portable turnstiles have attached wheels to the rear of said turnstile that facilitates moving at any time.


The CenturyTel Center has three (3) entrance areas that these turnstiles are located. As events sell to capacity, the center has two (2) additional areas that turnstiles may be utilized. The locations and quantities are as follows:

A. Event level – Administration / Disabled entrance (1)

B. NW Main concourse entrance doors / “CenterTainers” (1)

C. Main (west) concourse entrance doors (8)

D. ADDITIONAL -  NE concourse rear doors (2)

E. ADDITIONAL – SE concourse rear doors (2)

STORAGE / PLACEMENT:

The Tomsed model # TUT – 65RTB portable turnstiles are stored adjacent to the above entrances against the Center's cinder block wall on the interior of the administration (ground level) and interior of the concourse (main level).  


The above mentioned fourteen (14) Tomsed model # TUT – 65RTB portable turnstiles are placed on event day by the Center’s staff within one (1) hour of scheduled door opening time. The Tomsed model # TUT – 65RTB portable turnstiles are specifically placed as follows:

A. Event level – There are four (4) glass entrance doors with panic hardware. There is one (1) Tomsed model # TUT – 65RTB portable turnstiles placed interior of these entrance doors. Placement of all turnstiles are as follows: one (1) turnstile is placed in front of one (1) set of doors leaving the remaining door clear passage for exiting purposes if an individual chooses not to exit through the “free exiting” Tomsed model # TUT – 65 RTB turnstile.
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B. NW Main concourse / “CenterTainers”  entrance - There are four (4) glass entrance doors with panic hardware. There is one (1) Tomsed model # TUT – 65RTB portable turnstile placed interior of these entrance doors.

C. Main (west) concourse - There are sixteen (16) glass entrance doors with panic hardware. There are up to eight (8) Tomsed model # TUT – 65RTB portable turnstiles placed interior of these entrance doors.

D. ADDITIONAL -  NE concourse rear doors - There are eight (8) glass entrance doors with panic hardware. There may be two (2) Tomsed model # TUT – 65RTB portable turnstiles placed interior of these entrance doors.

E. ADDITIONAL – SE concourse rear doors- There are eight (8) glass entrance doors with panic hardware. There may be two (2) Tomsed model # TUT – 65RTB portable turnstiles placed interior of these entrance doors.

USAGE:


Use of the Tomsed model # TUT – 65RTB portable turnstiles are accomplished by staffing each turnstile with one (1) attendant, either a ticket taker or an usher. Each attendant positions themselves to the rear of their turnstile. The attendant will accept an event ticket from a patron as he / she approaches the turnstile. In addition, event security personnel are positioned interior of each turnstile to assist ticket takers with the following scenarios: to assist with the ingress of patrons, to ensure that prohibited items are not brought into the facility, to ensure that non-ticketed patrons are restricted from accessing the facility through the entrance doors, and in the case of an emergency, to ensure quick removal of each turnstile if placed at the entrance doors.  

REMOVAL:


Removal of the Tomsed model # TUT – 65RTB portable turnstiles are accomplished by the existing event staff assigned to these specific areas. The above staff would include door security supervisors, door ticket taker supervisors, door security, ticket takers, arena operations staff, arena management staff, or guest services personnel assigned to these areas. The majority or 90% of all turnstiles are removed at the beginning of an event such as when an entertainer goes on stage or when the face-off occurs at a hockey game. Typically, at least (2) turnstiles and ticket takers remain at the arena entrance doors to accept tickets from late arriving guests. At the half way point of an event, the remaining turnstiles are removed and stored away. 


If a turnstile is placed at an entrance door that will not be used. The above mentioned event staff will remove the un-used turnstile and store it away from the doors in a storage location. 

