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GUEST SERVICES REPRESENTATIVES

JOB DESCRIPTIONS

General Description

This is a position of HIGH visibility involving the provision of information to inquiring guests that include Superdome concession specialty food item locations, Superdome maps, Superdome historical Information, Superdome directory of personnel, Superdome policies, and company information to name a few.

Under the direct supervision of a Guest Services supervisor and the staffing coordinator, the Guest Services Representative is responsible for conducting themselves in a highly professional, courteous, and friendly manner.  ALL requests for assistance shall be made in a swift and courteous manner. If a question asked by a guest becomes unanswerable, we have supervisors available to assist. Please contact the command post if the need arises.

Maintenance of a professional image and the generation of positive public relations by all event employees are critical to SMG and the Louisiana Superdome’s overall fan experience and success.

We are delighted to have you on OUR team!

Examples of routine responsibilities:

· Ensuring that your area of placement is clean and well organized

· Ensuring that you are in possession of the Event Day information sheet

· Ensuring that you maintain a courteous and outgoing attitude

· Ensuring that you provide guests with the proper event day information

· Logging in guest issues

· Ensuring that guests issues are forwarded to the Director of event svcs
· Completion of the Guest Services post event report
