· TICKET TAKERS 

JOB RESPONSIBILITIES

· The following information will assist you in successfully performing your responsibilities as a Ticket Taker with the New Orleans Arena.  You are a very valuable and welcomed part of our operation and we are thankful that you are part of our team!

· Ensure that you are dressed appropriately. Clean black slacks; clean white button down collared shirt, black closed toe shoes.
· Ensure that you have an event day information sheet.
· Greet each guest with a friendly “Welcome to the New Orleans Arena”. 
· Ensure that your area of responsibility is clean and presentable prior to door opening.
· Ensure that all guests have an admission ticket as they enter through the turnstiles.
· Deny entrance to guests attempting to enter the facility without proper credentials or ticket.
· Provide guests with general directions to their ticketed seat.
· Familiarize yourself with Arena entrance policies and procedures.

· Visually check for prohibited items that have passed through the turnstiles and by security.

· Be aware of the “pass out” policy. Notify a supervisor if a guest attempt to re-enter.

· Count and band tickets in-groups of 100, sign of count, sign out if not needed as a re-deployment.

· Provide each and every guest with the very best service as is possible. LISTEN to their issues or requests for assistance. Assist when needed. Direct guests to the Guest Services Information desks (Floor – East Entry, 100 – section 108, 300 – section 310, Club – Club Management Office, Suites – Suite Management Office located at elevator 3-4) when you are of options for assistance.
· Often check your assigned area to ensure that prohibited items are not visible and that you keep an eye out for potential problems. Always keep an eye out for spills. Call for assistance once the above are observed.

