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There is always the potential for emergencies to occur at your facility. To reduce your exposure to them, it’s important to be prepared. One way of being prepared is to develop an emergency action plan. 

Emergency actions plans are developed to provide guidelines on what actions to take if an emergency should occur at your facility.

Emergency Action Plan Elements

In 29 CFR 1910.38(a), OSHA lists the minimum elements which should be included in an emergency action plan. These elements include: 

1. Emergency escape procedures and emergency escape route assignments.

Evaluate internal shelter areas, total and immediate evacuation, and exterior safe areas for evacuation. On a regular basis, drills should be performed so you can practice where you are supposed to go during an emergency. You should know the route you are assigned to take during a building evacuation. In addition, your employers should be able to account for all individuals. Taking a headcount of you and your coworkers will ensure accountability.

2. Procedures to be followed by employees who remain to operate critical plant operations before they evacuate. Some critical plant operations include gas, electrical, power, and water. Chemical manufacturing processes could also be included.

3. Procedures to account for you and your coworkers after emergency evacuation has been completed.

4. Rescue and medical duties for those employees who are to perform them.

5. The preferred means of reporting fires and other emergencies.

6. Names or regular job titles of persons or departments who can be contacted for further information or explanation of duties under the plan.

Other Information to Review

In addition to the required training elements listed in 1910.38(a), you may want to know:

* How to report fires, hazardous chemical spills, and other emergencies.

* Procedures for sounding emergency alarms on-site.

* Who to notify.

* What phones to use and numbers to call.

* Location and use of emergency fire alarms.

* Critical plant operations and those responsible for their operation/shut down.

* Accounting for all employees after emergency evacuation.

* Personnel designated to perform rescue and medical duties.

* Alarm system.

* Recognition of different alarms, such as audio and visual.

* Who is to be contacted for more information on the emergency action plan.

* Where a written copy of the plan can be obtained.
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Forklifts are one type of powered industrial trucks used in facilities. Improper handling or misuse of forklifts often cause personnel injuries. To help decrease the number of these injuries, OSHA requires powered industrial truck training for forklift operators.

Before you operate a forklift, you should understand the basic rules of the road, basic safety rules for operation, how to operate a forklift, and how to perform a safety check. 

Basic Rules of the Road 

Accidents can be avoided if basic powered industrial truck operating rules are followed. These rules include: 

* Watching where you are going.

* Keeping to the right.

* Obeying speed limits.

* Keeping three vehicle lengths away from other vehicles.

* Slowing down at intersections and honk your horn to let others know you are approaching.

General Safety Rules for Forklift Operations

You can also avoid accidents by following general safety guidelines for forklift operations. These safety guidelines include:

Riding Guidelines

* Allowing no horseplay.

* Keeping passenger off all parts of the forklifts.

* Keeping arms and legs inside the vehicle.

* Facing the direction of travel.

Unattended Forklift Guidelines

* When leaving the forklift, but remaining within 25 feet of the truck, completely lower the load-engaging means unless it supports an elevated platform. Put the controls in neutral, and set the brakes to prevent movement.

* When leaving a vehicle unattended, shut off the power, and set the brakes. Bring the mast to the vertical position, completely lower the load engaging means, and put controls in neutral. Chock the wheels when leaving the machine on an incline.

How to Perform a Safety Check

In order to operate a forklift safely, it should be maintained properly. Proper maintenance requires you to inspect the forklift for damage, defects, and unusual conditions. A safety check should be performed before operating the forklift and includes checking:

* The fork pins and stops to make sure they are in place.

* All cowling and body parts.

* For any broken or loosened parts.

* The fuel level, crankcase oil level, radiator water level, hydraulic fluid level, and the battery water level.

* The engine air cleaner and fan belt.

* The hour meter reading and recording.

* The operation of the hour meter, headlights, taillights, and warning lights while the engine is running.
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1.
Operators are required to inspect their fork lifts:

a. Monthly

b. Daily

c. Before each shift

d. Weekly

2.
Who has the right-of-way?

a.  Your forklift

b. An approaching forklift

c. Other motorized vehicles in the area

d. Pedestrians

3.
If your vision is obstructed when traveling with a load:

a. Raise the load so you can see under it

b. Lower and tilt the load forward so you can see over it

c. Travel in reverse

d. Travel forward

4.
Travel down a ramp:

a. Avoid this, if possible

b. In reverse

c. In forward

d. Only without loads

5.
How far should forks enter the pallet?

a. Half way

b. Three quarters way

c. One fourth

d. All the way

6.
During the pre-operational inspection you should check:

a.  Hydraulic system

b. Brakes

c. Tires

d. All of the above

7.
When is a forklift considered unattended?

a. When you’re 25 feet or more away, and it’s in view

b. When the forklift is not in view of the operator

c. When you’re 35 feet away 

d. Both a and b

8.
Which of the following is not a safety guideline when operating a forklift?

a. Keep to the right

b. Make sure the load is balanced

c. Keep two vehicle lengths away from other vehicles

d. Never travel with a load raised high

9.
What is a vital aspect to vehicle inspections?

a.  Brakes

b. Steering

c. Fork movement

d. Both a and b

10.
Travel with your load:

a. High enough to see under it

b. 1 foot off the floor

c. 6 inches off the floor

d. Low enough to see over it
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1. c. Before each shift

2. d. Pedestrians

3. c. Travel in reverse

4. b. In reverse

5. a. Half way

6. d. All of the above

7. d. Both a and b

8. c. Keep two vehicle lengths away from other vehicles

9. d. Both a and b

10. a. High enough to see under it
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Objectives:  Case Study

The incident 

A forklift operator working in a storage facility was maneuvering his forklift down an aisle and into a bulk storage area. The 15-foot aisle had only 7 feet of clearance because both sides of the aisle were being used for storage.

The forklift was carrying two spools of copper wire that were large enough to block the operator’s view. Established procedures require that a vehicle with an obstructing load be backed into place, allowing the operator a clear view. Despite his impaired ability to see, however, the operator did not back the forklift down the narrow aisle because the forklift’s load was precariously balanced and because he wanted to watch the load as he drove.

While the forklift was moving down the aisle, a platform lift was being used to relocate material to a temporary staging area along the side of the aisle. The platform lift operator was standing in the aisle when the forklift collided with the platform lift. One of the forklift tines struck the platform lift operator and broke her leg. The platform lift and the forklift’s skids absorbed most of the impact, and the forklift was able to stop before a more serious injury could occur. Slightly different circumstances could have easily resulted in long-term disability or death.

OSHA requires that forklift drivers travel with the load trailing if the load obstructs forward view. The forklift operator’s failure to comply with this requirement, and management’s apparent failure to emphasize the importance of safe forklift operations, contributed to this accident. Other factors which contributed to this incident include:

* Failure to slow down and sound the horn at cross aisles and other locations where vision is obstructed.

* Cluttered aisles.

* Lack of operator training.

Lessons learned

This accident illustrates the following lessons learned related to the safe operation of forklifts in warehouses:

* Forklifts should trail their loads (drive backwards) whenever forward vision is obstructed. When possible, forklifts should not carry loads that will obscure the operator’s line of sight.

* Aisles should always be left unobstructed. In this case, using the aisle for storage contributed to the circumstances that placed the worker in the forklift’s path.

* Aisles should not be used as staging areas. In this instance, using the aisle to assemble material for relocation further restricted movement in an already crowded area. Remove all materials that might obstruct aisles to designated staging areas.

* Management should consider using audible alarms and flashing lights on forklifts, although it should be noted that OSHA does not require these devices on forklifts operated in warehouses. If a warehouse experiences heavy forklift traffic, audible alarms may become part of the normal background noise, making them ineffective.
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Because of the deadly danger of fire, it’s to your benefit to know what to do should a fire erupt.  October is Fire Prevention month; take this opportunity to review your company’s fire prevention and emergency action plans.

You should be aware of certain procedures to protect yourself and others from injury during fires and other emergencies.  Your employer will conduct regular emergency drills so that you and your co-workers will know what to do and where to proceed during an emergency. You should be familiar with:


* How to report fires, hazardous chemical spills, and other emergencies.

* Who to ask for more information.
* Demonstration of alarm, if more than one type exists.
* How to recognize fire exits.
* The route you are assigned to take during a building evacuation.
* Assisting employees with disabilities.
* Measures to contain fire (e.g., closing office doors, windows, etc. in immediate vicinity)
* Head count procedures (see EAP for details) 
* Return to building after the "all-clear" signal

Alarm Systems

Most companies use alarm systems to alert employees to evacuate an area or to take a specific action. You must be able to recognize these alarms. In areas where production noise could prevent an alarm from being heard, flashing lights are often installed as a second, visual alarm. These alarm systems can generally also operate from auxiliary power sources so that they can operate even when the power goes out.

Emergency Shutdown of Equipment

If time permits before evacuation, turn off any equipment you are operating, such as forklifts or conveyors. Your employer may designate certain workers to shutdown critical facility systems, such as gas and electrical power, before evacuating the work area.

Evacuation

Your employer will develop emergency escape routes for the various locations in your facility. Floor plans or work-area maps clearly define emergency escape routes and are commonly used to convey this information.

Your employer will designate certain employees to take a head count of all workers after evacuation and to inform emergency responders of any missing personnel.

When a Fire Starts. . . .

When a fire starts, think only of your safety and the safety of others. 

When a fire is out of control, you don’t know what is burning, or you have not been trained to use extinguishers, sound the fire alarm, then call for emergency help from a safe place.

Be aware of smoke and noxious fumes. These fumes enter the lungs and leave persons unconscious and at the mercy of the flames. They are already unconscious or dead before flames consume them.

Any fire in the workplace has the potential to cause serious personal or property damage. When chemicals are involved, the possibilities for destruction are greatly multiplied. Fire in the workplace is serious business. Do your part to make your workplace fire-proof.





