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1.
Purpose

These guidelines are provided to:


1.1
Protect the financial assets of SMG and our municipal partners from the risk and liability exposures inherent to the utilization of contractors and vendors.


1.2
Establish insurance requirement guidelines for the various contract administration groups throughout the SMG Companies.


1.3
Provide SMG venues with guidance and direction in the establishment of coverage type requirements, limit requirements and the implementation of effective administrative controls.


1.4
Assist venues/lessees in maximizing the transfer of financial risk to vendors while addressing the facility concerns of operations cost control.

2.
Implementation

Each of the SMG venues maintains a standard lease agreement  which establishes preferred insurance and Indemnity/Hold Harmless requirements for lessees, contractors and vendors that were established as company practices.


These guidelines should be implemented as an adjunct to the existing Event Document Trading Procedures.  In addition, these guidelines could be used as a model for a revision of the existing practices if the facility feels that a revision of the practices is necessary.  Particular attention should be given to those aspects of this guideline that are not addressed by the current practices.  This guideline contains a number of administrative procedures  which can assist the successful administration of a lessee, contractors and vendors insurance requirements program.

3.
Recommended Liability Insurance Requirements

These guidelines should be utilized as a "bench-mark" and as a "best case scenario" guideline.  These guidelines should NOT be used as inflexible requirements.  While the SMG facilities would be well advised to utilize these guidelines as requirements whenever possible, the realities of both our business environment and the insurance marketplace will frequently require the issuance of prudently made waiver decisions within the context of SMG business judgements.

Note:
It is recommended that requests to waive or alter the insurance and/or standard Indemnification and Hold Harmless requirements imposed on lessees, contractors and vendors at SMG facilities be referred to the General Manager or Designed for formal review and approval.  The advice of the Risk Management Department can be obtained in reviewing the material of the changes requested.
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3.1
Minimum Suggested Insurance Requirements of Lessees of SMG facilities
a.
Workers' Compensation Insurance, as required by the State(s) in which the facility is located when employees are present.

b.
Employer's Liability Insurance, with limits of not less than $100,000 per occurrence.


Minimum Requirements - continued
c.
Comprehensive or Commercial General Liability Insurance, Occurrence Form, including, but not limited to:  Premises operations; products/completed operations; contractual liability; independent contractors; personal injury with limits of at least $1,000,000 combined single limit for each occurrence.

d.
Automobile Liability, Comprehensive Form, with limits of at least $1,000,000 combined single limit for each occurrence if automobiles, vans or trucks are to be used in or around the facility.

e.
Excess Liability, in the Umbrella Form, and on Occurrence Form, with limits of at least $3,000,000 combined single limit for each occurrence, for high hazard events such as "Rap" concerts.  Certificates for high hazard events must be submitted for verification to the Risk Management Department.

Note:
In those instances where the Management Agreement contains specific requirements for lessees of the facility, the agreement must be followed and SMG waivers of these requirements should be obtained directly from the municipal partner in writing.

3.2
Minimum Suggested Insurance Requirements of Contractors, Vendors and Consultants

a.
Workers' Compensation Insurance, as required by the State(s) in which the contract is to be performed.


b.
Employer's Liability Insurance, with limits of not less that $100,000 per occurrence.


c.
Comprehensive or Commercial General Liability Insurance, Occurrence Form, including, but not limited to:  Premises operations; explosion and collapse; underground hazard; broad form property damage; products/completed operations; contractual liability; independent contractors; personal injury with limits of at least $500,000 combined single limit for each occurrence.
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d.
Automobile Liability, Comprehensive Form, with limits of at least $500,000 combined single limit for each occurrence.


e.
Excess Liability, in the Umbrella Form, and on Occurrence Form, with limits of at least $1,000,000 combined single limit for each occurrence.


f.
Emergency Situations


Ordinarily, commencement of work should be delayed until insurance requirements are satisfied or accepted; however, it is recognized that in certain cases this may be impracticable.



It would be unreasonable to expect Contractors engaged to perform emergency services, e.g., repair plumbing leaks, or repair faulty electrical wiring, to arrive at the job site with a Certificate of Insurance indicating their coverage.  Therefore, in emergency situations the insurance requirements may be relaxed.



It is recommended that a list of qualified Contractors, whose insurance coverage is satisfactory, should be maintained in order that in the event emergency repairs are required Contractors appearing on such a list may be solicited.

4.
Certificates of Insurance

The following requirements should be communicated to lessees, contractors and vendors within the body of the lease contract or purchase order.  In addition, the information and conditions specified below should be evidenced on the Certificate of Insurance.


4.1
The SMG venue and the appropriate municipal entities shall be named on the insurance policy(s) as an "additional Insured."


4.2
The insurance company(s) should be a licensed carrier in the same state of the SMG venue and maintain a financial rating of, "AVII, from the Best's Rating Guide.


4.3
The insurance policy(s) evidenced by the Certificate of Insurance, shall not be cancelled or materially changed without 30 days written notice having been mailed to the SMG venue.


The following administrative routines should be followed by the contract administration groups in the management of Certificates of Insurance.


•
A Certificate of Insurance should be provided by the lessee, contractor or vendor PRIOR to the initiation of any work or services under the contract or rental agreement.
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4.
Certificates of Insurance

•
The contract administration groups should request the issuance of a "current" Certificate 30 days prior to the expiration of the policy(s) evidenced by the current certificate.


•
After receipt, the "current" Certificate of Insurance should be reviewed against the contractual requirements, either the standard or revised to assure that the lessee, contractor, or vendor is in compliance with the contract.


•
Copies of current and renewal certificates should be appropriately maintained and accessible in the event of a claim relating to the lessee, contractor, vendor or consultant.


•
Check issue date of Certificate (upper right corner) to be certain it is recent as respects this particular contract negotiation.


•
Name and address of insurance agent/broker issuing Certificate is shown.


•
The "Named insured" should be the same as the named party to lease or contract.


•
Be certain event dates fall within effective and expiration dates of coverage.


•
General Liability portion of Certificate should show contractual liability and completed operations as included coverage.


•
Certificate holder should be the facility or SMG contracting entity


•
Certificates of insurance received for certain high hazard events, such as "Rap" performances must be submitted to Risk Management for verification of coverage.

·                  All Event coordinators should complete the SMG, Risk Management Event Insurance Questionnaire [see SMG, RM, hds # 6] for each booking.
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Notes to Insurance Requirements (This Section is Not Intended to Be Used As Part Of The Contract Wording)

Note a:
Regarding dollars for bodily injury shown in the aggregate column of a Certificate of Insurance, these dollars represent the limit of coverage for the completed operations/products liabilities hazard endorsements only.  Aggregate limits do not apply to bodily injury liabilities unless claim is handled under the completed operations/products liability hazard.

Note b:
Contractual Liability coverage is required to assure that the Contractor has the acceptance of the Insurance Company to cover the accepted liabilities of the Indemnity Agreement section of the contract.

Note c:
Automobile Liability insurance may be provided under four (4) forms of coverage any of which are acceptable provided that they apply to the Contractor's situation.  They are: Coverage for 1) owned vehicles, 2) hired vehicles, or 3) non-owned vehicles (e.g. employee owned vehicles); and 4) Comprehensive Form, which encompasses all three of the coverages in one policy.  Form (4) is preferable.

Note d:
General Liability and Automobile Liability coverage may be layered, i.e., the Contractor's insurance may be written with a primary policy with either an excess or umbrella form over the primary layer.  If coverage is written in this manner then the total of the combined policy limits must meet or exceed the SMG insurance requirements.



Umbrella forms of insurance almost always apply to all coverage and endorsements that the Contractor has under the primary policies.  Excess policies, while in general, provide insurance for all coverage and endorsements under the primary policies, do not necessarily have to include all primary policy coverage and endorsements.  In some cases it may be prudent to verify coverage provided under an Excess policy.

Note e:
The Comprehensive General Liability policy form offers the same coverage and exclusions as Premises - Operations forms, as well as usually offering coverage for exposures of 1) contractual liability, 2) independent contractors (sub contractors), 3) products/completed operations, and 4) personal and advertising injury liabilities.



However, all the above exposures are not always necessarily covered under a Comprehensive General Liability policy unless requested.  Therefore, if on a Certificate of Insurance, the Comprehensive Form block is checked, no assumption should be made that all required coverage are encompassed in the policy.  Each exposure requiring insurance should be checked in the appropriate block.  The Contractor should be advised of this prior to issuance of a Certificate of Insurance.

Note f:
For those Contractors who are requested to carry Comprehensive Crime policies (a Fidelity Bond and/or a Money and Security policy), the amount of coverage required should be at least equal to or greater than the total monies or securities of SMG in the Contractors care, custody and control.

