July, 1999 


FILING A REPORT UNDER DIRECTORS' AND OFFICERS' LIABILITY INSURANCE COVERAGE
WHO MUST FILE:
Anyone who receives information about a claim against a Director(s), Officer(s) or General Manager(s) of SMG should notify the Director of Finance or Corporate Risk Management immediately.
WHEN TO FILE:
Notify Risk Management immediately in the event of a claim or the notification of lawsuit proceedings involving a Director, Officer or General Manager.  In addition, any incident which may give rise to a potential claim under the D&O Liability Policy, should be reported IMMEDIATELY.

HOW TO FILE:
Information necessary to submit a notice to the insurance company includes:




1.
Identity of SMG Director(s), Officer(s) and/or General Manager(s) involved;




2.
Description of incident or working complaint;




3.
Amount of monies claimed, if known;




4.
Identity of party or parties making claim (name and address, and in case of lawsuit, name and address of attorney);




5.
All correspondence received.

DO NOT WITHHOLD REPORTING A CLAIM IF ALL INFORMATION IS NOT AVAILABLE.

In order for expenses relating to defending the claim to be covered by insurance, all costs and charges must be reviewed with the insurance company and mutually agreed upon.

This condition includes the selection of legal services.

As this policy will only pay claims presented to the insurance company during the policy period, it is necessary to report knowledge of claims, or potential claims, BEFORE the policy is renewed or cancelled.

WHERE TO FILE:


Maureen Keller,
Claims and litigation 




215 592—6689,

Fax # (215) 592--6607




mkeller@smgworld.com



Sherry Ardito
Loss Prevention Analyst




(215) 592-6651 

Fax # (215) 592-6607




sardito@smgworld.com


Rina Williams
Director Risk Management 




(215) 592-6623 

Fax # (215) 592-6607




rwilliams@smgworld.com

Bonnie Mercado, Director Risk Management 




(215) 592-6648 

Fax # (215) 592-6607




bmercado@smgworld.com

